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Online prostredie Benefity SMM
Internet a jeho Najvacsie pozitiva SMM,;
charakteristika celosvetova Statistika

Statistika SMM Uspesny SMM

PrecCo je SMM tak vyznamny Opis klu€ovych stratégii
nastroj MK?

Planovanie SMM Platformy SMM
Kroky ku budovaniu Popis jednotlivych platforiem

marketingového planu SMM .




Online prostredie
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Vyuzivanie socialnych sieti, aplikacii na
zdielanie obsahu, zasielanie sprav,
blogov a for na nadviazanie a
umoznenie zmysluplnych konverzacii o
znacke, produkte alebo sluzbe, ktoré v
konec¢nom doésledku podporuju

obchodny ciel podniku.



Online prostredie, socialne siete

Internet = médium, ktorého celosvetovy vplyv na oblast obchodu, marketingu a komunikacie dosial neprekonal
ziadny iny typ média. Je to nielen komunikacna platforma, ale aj efektivny nastroj, ktory charakterizuje:

Obsah
Pésobenie
Naklady
Zacielenie

Hodnotenie

Dalsie

Obrovska Sirka s moznostou rychlej aktualizacie
Celosvetové

Minimalne

Schopnost presného zacielenia

Jednoducha meratefnost vysledkov a ich vyhodnotenie

Individualizacia obsahov komunikacie, moznost vyuzitia Specifickych
nastrojov a postupov, multimedialnost.
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Benefity SMM
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Dosahy

ZlepSenie “zasiahnutia
zakaznikov

113

Navstevnost
stranky

ZvysSenie interakcii

Lojalita

Budovanie vztahu so
zakaznikom







Spoluprace

ZvySenie a zlepSenie
systému spoluprac

Naklady

Znizenie celkovych
nakladov na marketing

Manipulacia

Pomerne lahka
manipulacia obsahu a
stratégie




¢

Specifické

benefity




Statistika SMM
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61,25 %



Vyuzivanie socialnych s
Agregovane vyuzivanie vsetkych somalnych sieti*
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*Agregovany Udaj za: Facebook, YouTube, Instagram, TikTok, Pokec, Twitter, Snapchat, Pinterest, Reddit, LinkedIn, Twich, Tumblr, Discord, Clubhouse, OnlyFans




Vyuzivanie socidlnych sieti 2022 aspon raz za der Go4insight
Agregovaneé vyuzivanie vSetkych socialnych sieti* | Porovnanie 2017 - 2022

20% 30% 40% 50% 60% 70% 80% 90% 100%
Cela populécia | | | | D “ | | | |
POHLAVIE MuZzi @ [ X
Zeny ® 00 O
VEK do 26 rokov ® o0
27-40 rokov ® e
41-59 rokov @ ® o
60 rokov a viac oer o
SIDLO  Mesto (od 20 tis. obyv.) o0 &
Vidiek (menej ako 20 tis. obyv.) o 0@
SOCIO-EKONOMICKA A+B o0
TRIEDA
C1+C2+C3 o @ o
D+E+F @ «e

02017 02020 2021 @2022

Zdroj: Godinsight | Baza grafu: Obyvatelia Slovenska 15-79 rokov | Vzorka: 1000 respondentov | marec 2022

*Agregovany udaj za: Facebook, YouTube, Instagram, TikTok, Pokec, Twitter, Snapchat, Pinterest, Reddit, LinkedIn, Twich, Tumblr, Discord, Clubhouse, OnlyFans




Vyuzivanie socialnych sieti 2022 Goginsight
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Zdroj: Godinsight | Baza grafu: Obyvatelia Slovenska 15-79 rokov | Vzorka: 1000 respondentov | marec 2022




Vyuzivanie socialnych sieti 2022 aspori raz za deri Godinsight
Rozdelenie podla veku a pohlavia
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Zdroj: Godinsight | Baza grafu: Obyvatelia Slovenska 15-79 rokov | Vzorka: 1000 respondentov | marec 2022




Pouzivanie sieti

Bezny pouzivatel pouziva
okolo 7 socialnych sieti za
mesiac.

Priemerny €as

Bezny pouzivatel stravi na
socialnych sietach okolo 151
minut.

Najpopularnejsia

Medzi rokmi 2020 az 2022
zaznamenala platforma
TikTok narast beznych

pouzivatelov o 100%




Retargeting

Retargetingové reklamy su
medzi marketérmi
najpouzivanejsie, 77 %
B2B aj B2C marketérov
uviedlo, ze retargeting
pouZzivaju ako sucast’ svojich
reklamnych stratégii na
Facebooku a Instagrame.

Celkové naklady

V roku 2023 dosiahol SMM
hodnotu 253 miliard eur.




Uspedny SMM
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10 % Promovanie
Zdielanie produktov
alebo sluzieb.




Zakaznik

Poznanie presnych
segmentov.

Znacka

Posolstvo nasej znacky.

Stratégia

Jasne zadefinovana
Struktura a kvalita.

Hodnota
Socialne siete musia

produktom/sluzbam
pridavat hodnotu.

Aktivita

Neustala aktivita
pouZzivania socialnych
sieti.

Analytika

Vyuzivanie analytickych
nastrojov.




Co je edte dolezité?
ZAKAZNICKA
PODPORA

76 % zakaznikov si ceni rychlu a efektivnu
spatnu vazbu
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Lethal Energy - Dec 21, 2020
@vgreywolf - Follow
| Replying to @MediacomCable

Power outage in Omega Ga.

— Mediacom Cable
@MediacomCable - Follow

Good afternoon lethal Energy,

Thank you for contacting Mediacom with your concerns.
We're sorry for any interruption of services that your
power company caused and we are happy to help where
we may. Can you DM us if you are experiencing any other
issues currently? *JJ

B9 Send a private message

9:57 PM - Dec 21, 2020 @

L J @® Reply 1, Share




A€ R Matt Ang X
’ : @_MattAng - Follow

Actual DMs @Delta just sent me to further illustrate their
“excellent” Customer Support

Thank you for contacting Delta

Air Lines. We are now servicing

our Social customers through e

our Secure Messaging service.

A messaging representative is P rl k I a d
available to you 24/7 through

desktop, Android, and Apple

devices using the links below. It

may take a few seconds for a

messaging window to load.

For some desktop users

the window may appear at the
bottom of your screen

You need to contact the
depar N

& @ Reply T, Share

Read moreon X
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Millie V - Dec 15, 2021 X
@Lugo13M - Follow
My new @PotteryBarn furniture arrived! Thanks Pablo for the great

| delivery experience. Love my newly updated space.

Pottery Barn
@potterybarn - Follow

Hello @Lugo13M:

Thank you for taking time out of your schedule to share
your satisfaction and appreciation with us, kindness such
as yours really does make a difference to our employees!
Kind Regards,

Tammi | Pottery Barn Social Media Team

12:33 AM - Dec 18, 2021 ®

L ® Reply 1, Share

L Read more on X




Planovanie SMM
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Vytvaranie marketingovéeho planu

Platforma

SMM

Vyber platformy

Ciele

Nastavenie cielov

Sledovanie

Hodnotenie a
upravovanie

Zakaznik
Kto to je?

Popularita

Co je dnes “in“?

Postupnost’

Od jednoduchych ku
strategickym.

Analytika

Rastieme/klesame?
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Analytické nastroje

Silné stranky

V ¢om je naS$a silna stranka?

Prilezitosti

Co mdézeme potencionalne
vyuzit’ vo svoj prospech?

Slabé stranky

V ¢om sa potrebujeme zlepSit'?

Hrozby

Co nas mdze potencionalne
ohrozit?
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Platformy SMM
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SOCIAL MEDIA MARKETING PLATFORMS

PEOPLE CONTENT STRATEGIES

= Photos & links Local mkting .
+ Information Advertising Weak organic
- Live video Relationships reach

» 25-34
+ Boomers

= How-tos Qrganic o
= Webinars SEO 2o s "
= Explainers Advertising resource-heavy

Statistika
Eme e omme jednotlivych
platforiem

wealthy = Humor Ads for males Aucdincs

o [z B2B Ad reporting &
Eemtent Organic custom audience
+ Core values International

» 46-55
» Professionals

95 WordStream

#y LOTALG




Facebook

Charakteristika

» Budovanie vztahu s uz ziskanymi zakaznikmi,
 oznamovanie akcii, mifnikov,

« drzanie diskusie a zivych vysielani,

* najma starSia a vyspelejSia generacia.

Chewy @
o 2h- &

We've got you covered this National Pet Dental Health Month with
info & tips galore. Explore our Dent.
smiles bright and fresh. https://chw

HOW OFTEN SHOULD ...
PET ORAL HYGIENE TIPS

Voo XN

£ W oenaiTreats fleryiy
¥ appropriate Diet Everydey
W Teeth Brushing Every 2 days
W Dental CheckUp Every 46 months
W 1o vet Cleaning Yeatly

o Like (J Comment /> Share

essee T 2:04 =

< o

P.F. Chang's vee
Sponsored + @

Farm to Wok™ is our belief that food is better made
from scratch, and that’s why we make ours from
scratch every day. You know what else is best made
from scratch? Vacation memories!

U~
Enter our Farm to Wok™ Sweepstakes for the
chance to win a trip for two to Napa Valley.

Q0% K 46 Comments 67 Shares

o Like () comment > Share
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P Nordictravel.sk

Magio TV
% Sponzorované - & the Sponzorované - &
Zima sa blizi & Napis do komentu , aki prichut’ by mal =
#® Odhafte s Magio TV epicky, Styri miliardy rokov trvajiici pribeh nasej planéty — od jej dramatického B Nao g Bty NAPRIEC NORSKOM
stvorenia aZ po prichod ludského Zivota.. a cohokolvek dalej! # 12.- 19.10.2023
- “Naprie Norskom"™ je poznavad zijazd, ktory Vas prevedie krasnou a drsnou krajinou. Zajazd zahftia

Objavte najlepsi TV obsah na: hitps ww.telekom.sk/te agio-televizia/najlepsi-obsah

mnoZstvo znamych turistickych atrakcil, okrem ktorjch budete mat’ mozZnost’ spoznavat' aj jedinecnost’
Fleiekomsx = nérskej prirody. V rdmci niekolkych dni by sme navstivili mesta Oslo, Odda, Bergen, Balestrand, Stryn a
Alesund, prechadzali by sme tymi najkrajsimi a najvyhladavanejSimi castami Nérska. Medzi atrakciami by
som mohol spomendt jazero Bondhusvatnet ... Zobrazit viac

-~ redbulisk @
RedBull Bull Sic

Aku prichut by mal
Red Bull Winter Edit

W

" 36 1 komentar

*® 214 Komentare 32/43
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Charakteristika

Navody, vysvetlovacie videa, promo,
predaj pocCas zivych vysielani,

reklamy pred, pocCas aj po videu,

video aktualne dominuje SEO (vo svete).

G Videa

® " ) SWOT Analysis - What is SWOT? Definition, Examples and ..
i o What is :

-P YouTube - SmartDra

628 £ smartiowy 18 B 048

- 3 kflucoveé momenty v tomto videu v

,' o= How to Perform a SWOT Analysis

/. T SERICRM &
OT YouTube - OnStrategy rtual Strategist
703 ANALYSIS 9. 10. 2016

I ! 9 klicovych momentov v tomto videu v

What is.
sWot maysis 8
. _/:tg
4 klicoveé momenty v tomto videu

Zobrazit vietky —




Better Essays
Reklama - grammarly.com

Better Essays
Try now

1.reklamaz2-0:226 © grammarly.com @

P »l ) o003/030



Charakteristika

« Socialne nakupovanie,

* influencer marketing,

+ vysoko Specifikovany obsah pre zakaznikov,
« Sirenie firemnej kultury.

Instagram ANY @006

When he buys you flowers instead of a
Gucci watch

gucci @ » Sledovani

Instagram

gueci @ #TFWGucel

William Ndatila (@williameult) has a
darkly huxurious ic. His

d ranges from

#TFWGucci and
#LeMarchédesMerveilles timepiece.
Ndatila found Italian Renaissar
painter Agnolo Bronzi

a reaction meme—an image a user

reposts to express their own feelings
Here, Eleonora is disz
quality of gifts fr

suitor, — Text by @kchayka.
more through link in bio.

oQv W

88 067 To se mi libi
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ZM‘;@ @ [rmsicilinalp fudia 2 “dzadia” st pre kiub rovnako dolesitf ako ti

na travniku. A

A délezitou sucastou Sosonov a skupiny PRETO bola od roku
1989 aj nasa zlata personalistka, mzdova tctovnicka a hlavne
vecne vysmiata kolegyina Dagmar Jurickova, ktora si odchadza
uzivat' zaslGZeny déchodok. 00O
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(@) emeen o |
i

e atransk)’l &aj je prva vec, ktor musi§ dat hned

) haluskéd1 ochutnat zahrani¢nej navsteve. Ci si spolu
pripomeniete leto s chutou levandule, lipy, agatu, vresu a
hluchavky v Zltom Tatratea 47 alebo sa zahrejete pocas chladnych
vecerov silnejSou 72, je uZ na vas @

A Pite s rozumom a od 18 rokov

#emefka #igerssk #instaslovak #instaslovakia #insta_svk
#instaczech #slovakia #slovak #czech #slovensko #igerscz
#igersczech #igersczechrepublic #cze #slovakgirl #slovakiagirl
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Charakteristika

Pritahuje top talenty,

kontaktna siet partnerov, zakaznikov a inych,
zdielanie Zivota podniku,

zdielanie noviniek (na spésob periodika).

venturefizz

M EXPLORE COMPAN
L | I l k e d I I | Gong )
. Learn how to ace group sales calls and dramatically increase your close rates &

https://Inkd.in/gr2X2MA
€ «

+ Follow vi

Home  About  Po:

WIN RATES INCREASE AS MORE BUYERS JOIN SALES MEETINGS

— tPutcomts GONG

This Rare Sales Call Can Double Win Rates

ng.io




o Google APC by Schneider Electric + Follow +--
a 21,794,777 followers APC 51,045 followers

When the pandemic hit, Ben's Chili Bow! switched to curbside What value does APC by Schneider Electric provide to the channel
contact delivery, updating customers via their Business Profile SCMmMunity?

Chili Bowsr—

) LAY

Helping millions of businesses adapt and recover. Increased profitability... Digital tools and resources...

grow.google « 1 min read

2,990 - 20 comment 39/43
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Charakteristika

« Zdielanie vyzieyv,
* hlavne zabavné a inSpirativne videa,
hlavnou vlastnostou je byt relevantny.

[1kTok
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LIP INJECTION
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LIP INJECTION
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LIP INIEC
.
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Co je teda zhrnutie ?




Dakujem za pozornost’ !

Doplnujuce otazky ?
®

Ing. Michal Sarlak
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